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Search service information
Customer Experience Center

o holp you find today?

Get Starteq

Popular Requests
)

Bjkezndsmqrer aus,sropsendce



v’ Strengthening resident trust
v’ Service accessibility
v Operational efficiency

Raleigh
Service Center

V Raleigh
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How Residents
Connect with Us

e ask.raleighnc.gov

* Customer Experience Center
* Phone
* In-person
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What is a Request?

Service Requests

* Trackable work requiring
departmental action

e Used for: performance,
staffing, budget analysis

LA Litchford Forest Neighbors see X
4 Larissa Ann Greene - 13h - &

Wow! I'm super impressed! | submitted a request
for road sign maintenance and a new sign was put
up within 36hours! Submit a request for your
signs too! A lot of our street signs are super dirty
and damaged.

ask.raleighnc.gov a
Signs and Signals - Customer Experience Center

00 You, TeeJay Judy + 3 2 comments
O Love O Comment
Larissa Ann Greene
~= New sign

Like Reply 40O



Requests by Month
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Requests by Service Type
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> How would you rate your overall experience?

What Customers Want © ®

Feedback an d /nsigh t Did you find it easy to process this request?
* Faster resolution @ @

e Clearer expectations

How do you feel about the amount of time it took to resolve your issue or request?

* Fewer handoffs
* Easy self-service @ @

e Accessibility across channels

How would feel about using our portal again?

© ®
D




¥ Ask Raleigh Requests

Requests

5.3k

Request Types Submitted

52

Requests

Signs and Signals.
rect sign
172812026, 2:35 PV

Street Service
Debris blacking street
1/28/2026, 1:01 PM
Street Service

Debris blocking street
172812026, 1:37 PM
Stroet Service

Debris blacking street
172812026, 12:40 PM

Downtown Services.
172812026, 12:36 PM
Downtown Services.

172812026, 1227 PM

idewalk ssues
Debris blocking sidewalk

Requests per Month
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UNASA, USGS, EPA,NPS, USEWS.
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https://ral.maps.arcgis.com/apps/dashboards/54adb38aba1c4781927e6245dd1409d0

Customer Engagement Tools

Phone Pilot: Improving Efficiency

e Customer Insights: understanding call drivers

e Essential Channel: optimize phone experience

e Unified Access: streamline numbers, smart routing

* Al Integration: pilot for efficiency and accuracy

e Continuous Improvement: feedback-driven, data quality

7 Raleigh
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Ask Raleigh Additional Consolidated City Hall
External updates to phone Customer
Launch Ask Raleigh Solution Experience
July 31 Qtr. 1st—2nd Qtr. 31 Qtr.

2025 CY 2026 CY 2027 CY 2027
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